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February 22, 2010

Dear Valued Customer

We have recently been advised by the South Carolina Depsutnusst ofHealth emd

Envixonmenhl Contxol (SCDHEC) that tbe Shandon Subdivision water system has

exceeded the lead action level" for the momtonng period ofJune 1 — September 30,

2009. SCDHEC xequhes the enclosed Public Mucation Jnfssxmation be delivered to our

custoxnets pertaining to this sampling period, and is attached for your reference.

Samplnxg conducted during this pexiiod was on a "reduced-monitoring" &xpnmydue to

previous sampling analysis which did not indicate anypxobhnus. Based on the (5)

samples taken during this last monitoring period, 4 ofthe 5 sample results were 0. Only

one sample indicated the presence of lead indicating that this did not originate tium the

water system. However, we are required to notify you ofthis situation and have pmvided

Public Education Information for your convenience.

Should you have any questions xegaxdhsg this ixxformation, please don't hesitate to

contact our Regional~,Mac hfxtcbell at 803-796-2313

Sincerely;

Utilities Services ofSouth Camlina, Inc
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I'eflxntsand young chiMnm are typicayy more pulenaMe to lead in drinking waterthem the genenilpopeladon. Il is

possible that lecul Eepets atyour home may be higher than at other homes m the cxmumcnity as a mmdt ofmateriais
used in your home'0 pbunbing. ffyou me concerned about elevated lead levels in your home's water, you may uish
«1 haec your wqter «mteci andflush your tapfor 30 secxmcM to 2 minutes before using tap heater. Addd'onal

information is cwayaMefiom the Safe Drinking Water Hotbne f3~2d-4791). bifants and chgcben who drink

waterxmtaibnng lead in excuse of the action Icosi could expenerece delays in thmrphysical or menhsl dmrekynnent.

ChiMren could ahois slight deflcdv in atterd«m span and learning abTitiea Adults who drink this water oper many

years cocdd deoekrp kidney problems or high Moodpre&ewe.

Copperis an assent«d nutnent, but somepeople who drink water~ copper m excess ofthe action leered

osiera re«st«rely short amount of«me could experience gas«xrintestinal distress. Somepecfde ieho drink water

am«nning copper in excess ofthe ac«on lapel over many years couM suffer liper or kidney damage. Paqpl'0 with

WBson's Diseuse should consult theirpersonal doctor.

The amount oflead measured in one of the ten samples cogected Bum your water system during the Brat sbc

months of 2010 exceeded the Action laved of 15 ppb; no samples~ in the last six moaths~ the
Action Level The 90ch percentge was not~ durmg 2010. Nonnsgy the solace of the lead is Sum the
xesidential plumbing. The level of copper~ in three of ten and two of tea samples Som the Brst halfand
second halfof2010 exceeded the copper action level of 1.3 ppm This caused the 00rh pmcentge to sho be~ in 2010. Both copper snd lead in drinking water are associated with~ form xesidential

plumbmg. VSSC is in the process of implementing an Optimal Cormsion Contml Tres«nant Plan (OCCTj to
reduce the amount of lead and cxrpper in your drmldng water.

If present, edda&ted levels cf lead can cause serious health problems, especisgy for pregnant women snd young
children. Lead in drhddng water is primarily fmm~ and comfronents assis:iahed with sercdce hnes and
home plumbing Utggies Services of South Csmhna, inc. is xesieonsibte for pmviding high cpudity drinldng

water, but cannot contml the variety of~ used in plumbing cxunponents. Whee your water hss been

sitting for several hours, you can minimise the potential far lead exposure by Bushing your tap Bn 30 seconds to

2 nunutes befoxe using water for drinking or cooking. Do not boil your water to remove kxhd. ~ boging

makes the lead more concentrated — the lead xemains when the water evapmates. Do not cook with or drink

water Bom the hot water tap; lead dissolves more easily into hot water. If you axe concerned about lead in your

drinking water, you msy wish to have your water tested. Information on had m drinking water, testing
CCR-379
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Infants andyoung children are typically more vulnerable fo lead in drinking water than the generalpopulation. Ir is
possible fhar lead levels af your home may be higher than at other homes in rhe community as a resulr oJ marepiais used in
your home's plumbing. Ifyou are concerned abouf elevafed lead levels in your home's water, you may wish ro have your
wafer tested andflfa»our rapfor 30 seconds fo 2 mlnares before using rap woxer. 4ddixional information is availablefrom
die Safe Drinking Waxer Hodine f000-426-479/I. Infants and children who drink wafer containing lead in ercess oJ rhe

action level could erperience delays in their physical or menial development. Children could show slight deficirx in
aaenfion span and learning abilities. 4dulfs who drink fhis water over manyyears could develop kidney problems or high
bloodpressure.

The amount of lead measured in one of the five samples collected from your water system exceeded the Action
Levei of 15 ppb; this caused the water system's calcubited 90ttv& to also exceed the Action LeveL Normagy the
source of the lead is kom the residential plumbing. USSC has cogected water quality sample to determine
what actions csn be taken by USSC to lessen the hlrelihood that lead will go into solution as the water moves
thxxiugh the residential plumbing. USSC is also cogecting source water samples to ensure that tbe lead is not
coming from the wegs that serve your system. During 2010, USSC will be collecting more lead and copper
samples as part of our water quality assurance testing.

If present, elevated levels of lead can cause serious health problems,~ for pregnant women snd young
children. Ixad in drinkmg water is primarily fxum materials and components associated with service lines and
home plumbing. UtiTities Services of South Cfuubna, inc. is responsible for providing high quagty drinking
water, but cannot contml the variety of materials used in plumbing components. When your water has been
sitting Ior several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to
2 minutes before using water for drinking or cooking, Do not boi1 your ~ster to remove leafL Excessim boiling
makes the lead more concentrated — the lead remains when the water evaporates. Do not cook with or drink
water kom the hot water tap; lead dissolves more easily into hot water. Ifyou are concerned about lead in your
drinking water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available form the Safe Drinking Water Hotline (800-
426-4791) or at h www e . safewa r d.

AB sources of dxinking water are subject to potential contamination by substances that are naturally occurxmg
or man made. The sources of drinking water (both tap water and bottled watefi include xivera, lakes, streams,
ponds, exvooirsf, springs, and weBs. As wamr travels over the surgfce of the land or thmugh the ground, it
dissolves natursgy-occurring minerals and, in some cases, radioactive matem4 and csn pick up substances
resulting from the presence of animals or human activity.
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Your uxtter system~ ihe Aciion feoeifor Lead during the dune in September sump(tng period in 2006. We

issued apublic notice ot that toneand began lasting io detemine ij the leod tonsjrom the source natter or uvts due
io corrosion ojhousehoid phonbing. Ibe results oj the testfng ndicoied that the lead did not cornsjrom the tonier

supply but sant have been due m corrosion. We hase coBecied oddtBonal tooter~ scarves to deiwmine ij
treatment is required to reduce the pomntfalfor corrosfon ond the posstbgtty ojleod leaching into your

tooterfrom resklendol pturnbing.

Infants and children who drink water containing lead in excess of the action level could experience delays in
their physical or mental development. Children could show slight deBcits in attention span and learning
abihties. Adults who drink this water over many years could develop lddney problems or h gh blood pressure.

Infants and young children are typicaBy more vulnerable to lead in drinking water than the general population.
It is possible that lead levels at your home may be higher than at other homes tn the comnnmity as a result of

materials used in your home's plumbing. If you are concerned about elevated lead levels in your home's water,

you may wish to have your water tested and Bush your tap for 30 seconds to 2 minutes before using tap water.
Additional information is avaBable from the Safe Drinking Water Hotline (I-800-426-4791k

AB sources of drinking water are subject to potential contamination by substances that are natuaBy~
or man made. These substances can be microbes. inorganic or organic chemicals, and radioactive substances.
AB drinking water. including bottled water. may ~ly be expected to conhun at least smaB amounts of
some contaminants. The presence of contaminants does notn~ indicate that the water poses a health
rtsk. More information about contaminants and potential health effects can be obtained by calling the United
States Environmental Protection Agency's (USEPIQ Safe Drinking Water Hotline at 1-800-426-4791.

In order to ensure that tap water is safe to drink, USEPA prescrtbm regulations that Bmit the amount of certain
contaminants in water provided by public water systems. FDA regulations cstabBsh limits for conhum'nants in

bottled water, which must provide the same~ for public health-.-

Some people may be more vulnerable to contamttumts in~ water than the general population. Inmnmo-

compromised persons such as persons with cancer undergoing chemotherapy. persons who have undergone
organ transplants, people with HIV/AIDS or other immune system disorders, some elderly. and Infants can be
particularly at risk Bum hd'cctions. These people should seek advice about drinking water Bom their health care

providers. USEPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidtum and
other microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791(.

Utilities Services of SC, Inc. does not have regularly scheduled meetings. Please contact our Customer Service

Dcpartnsmt at (800) 367-4314 should you have any questions.

We ask that aB our customers help us protect our water sources which are the heart of our community. our way

of life and our children s future.
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